OSU Libraries’ Robert Lundeen Faculty Development Award Application

DATE:  June 11, 2009

TITLE OF PROPOSAL:  Tell me a story?  Using Narrative Analysis to Improve Professional Practice in Library Instruction.

EXPECTED LENGTH OF ACTIVITY:  12 months

TOTAL FUNDS REQUESTED:  $3,360.00
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Franklin McEdward Professor for Undergraduate Learning Initiatives




121 The Valley Library Corvallis, OR  97331
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anne-marie.deitering@oregonstate.edu
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Kate Gronemyer, Assistant Professor, Instruction Librarian 




2600 NW College Way Bend, OR  97701




541-322-3163




kate.gronemyer@osucascades.edu
SUMMARY AND RATIONALE

Too often, library instruction programs are developed based on “how we’ve always done things,” or other assumptions that we make about what students already know, what they care about, or how they like to learn.  To design truly innovative, responsive and effective instruction programs, instruction librarians must interrogate those assumptions.  Reflective practice is a way of examining professional practice and challenging orthodoxy.  Narrative analysis is an effective research methodology both for understanding established beliefs, and also for promoting reflective practice.  

In May of 2009, we presented some preliminary research at the WILU conference designed to get at the question of how instruction librarians make their practice decisions, what assumptions we make as professionals, and how those assumptions shape our assessments of what we do.  In the second phase of the project, we want to gather additional data, using one-on-one interviews, to find out how instruction librarians move beyond past practices to develop effective programs.

Qualitative research methods, like narrative analysis, are an effective way to gather data that informs our practice in library instruction and reference services.  A common roadblock to success in these projects is data management, particularly transcription.  Having the funds to outsource these specialized, but mechanical tasks would have two major benefits. First, it would free librarians’ time to focus on the coding and analysis of the data gathered.  Secondly, it would help guarantee precision and quality in transcriptions, which would increase the validity of the analysis we do.

This project would advance knowledge in the library profession, and build our capacity as instruction librarians here at OSU.  While there are a great many studies in instruction librarianship that present case studies from practice, or that apply existing theories to practice, there are very few that provide models to help instruction librarians understand and improve their practice.  The reactions to the preliminary results we presented at WILU indicate broad interest in the project.

GOALS AND EXPECTED OUTCOMES:

OSU Libraries Instruction Workgroup and the Instruction and User Services group are currently engaged in the process of articulating the Libraries’ instruction program.  This project would contribute a great deal to that work:

· The information gathered will inform the process by highlighting best practices within instruction librarianship.

· The methodology we are using in this process can easily be adapted to use as a tool in reflective planning.

· The information gathered will help us challenge our own assumptions about how to provide instruction.

· Reflective narratives can be used by individual librarians, alone and in groups, to improve teaching practice and pedagogy.

· Reflecting on practice as a professional development activity will also help OSU’s teaching librarians effectively represent that part of their practice in promotion and tenure documents.

The project is an important part of our professional development as instruction librarians, and as researchers.  Narrative analysis is a potentially important, yet underutilized methodology in librarianship.  Developing our facility with this method will not only help us complete this project, but the method can be easily applied to other aspects of public services librarianship.  Our future plans, for example, include the application of this methodology to virtual reference transcripts, to improve training processes.

Lundeen funding will support an important piece of the research agenda each one of us are building.  It ties together two projects we have already done, one looking at peer review and the other at information literacy in virtual reference transactions.

METHODOLOGY AND TIMELINE FOR COMPLETION

Summer 2009

· Identify interviewees.  During the first phase of the project, 76 librarians indicated that they would be willing to participate in the second phase of the project.  We will identify a subset of this group.

· Develop and test interview questions. 

· We will conduct several interviews in person at the ALA Annual Conference.

· Identify technologies that will allow us to conduct additional interviews at a distance, without travel.

Summer-Fall 2009

· Conduct interviews.

· Check recordings for clarity and content.

· Identify recordings and segments of recordings for transcription.

Fall-Winter 2009.

· Transcription.  We will have the interviews professionally transcribed.

· After receiving the transcripts, we will code and analyze the transcripts. We anticipate 3 rounds of coding.

Spring 2009.

· Analysis. We will complete the analysis of the coded interviews.

· Write papers, and prepare presentations and workshops.

DISSEMINATION PLAN

· Workshops:  Working with the OSU Libraries Instruction Workgroup, we will conduct a professional development workshop for OSU instruction librarians using narrative reflective practice techniques.

· Presentations:  Initial results will be presented at the Library Faculty Association Seminar Series, and also at one of the three major instruction-focused library conferences in 2010, WILU, LOEX or LOEX of the West.

· Papers:  The results will also be disseminated more broadly in one or more journal articles.

DOES THE PROPOSAL REQUIRE ANY OF THE FOLLOWING

Release time: 

NO

Use of human subjects:
YES.  IRB forms are included with this application.

BUDGET

Total amount requested from Lundeen award fund:

$3,360

Other funding obtained or expected:



$0

Supplies:


External microphone for the iPod (2)

$160.00

Other expenses:


Transcription service




$3,200.00





The transcription service figure is based on a review of online transcription services.  This amount would allow 30 minute interviews with all 70 librarians who indicated interest in further participation.  $1.50 per minute is a typical rate for one-to-one interviews with clear audio.  Examples of services reviewed can be provided (if needed).

SIGNATURES

Anne-Marie Deitering


Kate Gronemyer

Appendices

CV for Anne-Marie Deitering

CV for Kate Gronemyer

IRB documentation
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